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End-of-Availability (EOA) Notice

STM-B-100
STM-SUB-B-100

STM-SAF-B-300
STM-SUB-SAF-B-300

STM-SAF-B-400
STM-SUB-SAF-B-400

UPG-STM-B-100-TO-200
UPG-STM-B-100-TO-300
UPG-STM-B-100-TO-400
UPG-STM-B-100-TO-SAF-B-300
UPG-STM-B-100-TO-SAF-B-400
UPG-STM-B-200-TO-SAF-B-300
UPG-STM-B-200-TO-SAF-B-400
UPG-STM-B-300-TO-SAF-B-300
UPG-STM-B-300-TO-SAF-B-400
UPG-STM-B-400-TO-SAF-B-400
UPG-STM-SUB-TO-B-200
UPG-STM-SUB-TO-SAF-B-300

For Internal and Partner release
November 4, 2014

1. Announcement Summary

Riverbed Technology hereby announces the End-of-Availability of the
following SteelApp products. These products will no longer be available for
sale effective February 3, 2015. Customers and partners may continue to
order these products from Riverbed through February 2, 2015. Customers
may continue to order Riverbed support services, on these products,
subject to Riverbed’s end-of-support policy located at:
www.riverbed.com/supportpolicy.

Table 1, identifies the relevant dates for end-of-availability and end-of-support.


http://www.riverbed.com/supportpolicy

End of

End of Support:

L Availabilit
Product number Product Description (Last Orde): Hardware / SW
Maintenance
Date)
STM bulk package - Basic load balancing
STM-B-100 with NO SSL Feb 2, 2015 Feb 2, 2020
Subscription STM bulk package - Basic
STM-SUB-B-100 load balancing with NO SSL Feb 2, 2015 Feb 2, 2020
STM-SAF-B-300 STM bulk package - SAF with basic ADC Feb 2, 2015 Feb 2, 2020
STM-SUB-SAF-B-300 Subscription STM bulk package - SAF with Feb 2, 2015 Feb 2, 2020
basic ADC
STM-SAF-B-400 STM bulk package - SAF with Adv ADC Feb 2, 2015 Feb 2, 2020
STM-SUB-SAE-B-400 Subscription STM bulk package - SAF with Feb 2, 2015 Feb 2, 2020
Adv ADC
: R100.TO. Upgrade STM 100 bulk package to STM
UPG-STM-B-100-TO-200 200 bulk package Feb 2, 2015 Feb 2, 2020
Upgrade STM-B-100 to SteelApp Traffic
Manager Standard Edition (for SteelCentral
UPG-STM-B-100-TO-300 Services Controller) - 5Gbps bandwidth Feb 2, 2015 Feb 2, 2020
pack
Upgrade STM-B-100 to SteelApp Traffic
: R100.TO. Manager Enterprise Edition (for
UPG-STM-B-100-TO-400 SteelCentral Services Controller) - 5Gbps Feb 2, 2015 Feb 2, 2020
bandwidth pack
: RAONTO. R Upgrade STM 100 bulk package to STM
UPG-STM-B-100-TO-SAF-B-300 with SAF 300 bulk package Feb 2, 2015 Feb 2, 2020
: R100.TO. n Upgrade STM 100 bulk package to STM
UPG-STM-B-100-TO-SAF-B-400 with SAF 400 bulk package Feb 2, 2015 Feb 2, 2020
: R0 TO. n Upgrade STM 200 bulk package to STM
UPG-STM-B-200-TO-SAF-B-300 with SAF 300 bulk package Feb 2, 2015 Feb 2, 2020
: RN TO.CAE.R. Upgrade STM 200 bulk package to STM
UPG-STM-B-200-TO-SAF-B-400 with SAF 400 bulk package Feb 2, 2015 Feb 2, 2020
: RN TO.CAE.R. Upgrade STM 300 bulk package to STM
UPG-STM-B-300-TO-SAF-B-300 with SAF 300 bulk package Feb 2, 2015 Feb 2, 2020
: RN TO.CAE.R. Upgrade STM 300 bulk package to STM
UPG-STM-B-300-TO-SAF-B-400 with SAF 400 bulk package Feb 2, 2015 Feb 2, 2020
: RANOTO.CAE.R. Upgrade STM 400 bulk package to STM
UPG-STM-B-400-TO-SAF-B-400 with SAF 400 bulk package Feb 2, 2015 Feb 2, 2020
: ClIRTAOLR. Upgrade Subscription bulk package to
UPG-STM-SUB-TO-B-200 Subscription STM 200 bulk package Feb 2, 2015 Feb 2, 2020
Upgrade Subscription bulk package to
UPG-STM-SUB-TO-SAF-B-300 Subscription license for STM with SAF 300 Feb 2, 2015 Feb 2, 2020

bulk package

2. Migration Plan

STM-B-100:

The “100” SKUs are being discontinued for sale to align with our business
priorities. All customers have already been migrated off these products.

STM-SAF-B-300, STM-SAF-B-400:




4.

The SAF base bandwidth pack SKUs are being replaced with the WAF
add-on, STM-B-ADD-WAF. Customers with a SAF base bandwidth pack
may replace it (at no charge) with the equivalent base bandwidth pack and
add-on pack (achieving the same functionality). SAF base bandwidth
packs will continue to function until replacement. Note, that SteelCentral
Services Controller for SteelApp v1.3 or above is required to use add-on
SKUs. For details of this program, please contact your account manager.

UPG SKUs:

A number of UPG SKUs are being discontinued for sale due to becoming
redundant in light of the other SKU changes here—either from or to
discontinued SKUs. All customers have already been migrated to 200,
300 and 400 series SKUSs, so this will affect no further customers.

End-of-Availability Policy

For information on Riverbed’s end-of-availability and end-of-support
policy, please see www.riverbed.com/supportpolicy.

Additional Information
For additional information regarding this change, please contact Brian
Cowe at brian.cowe@riverbed.com
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